
 

 

 

 

 

 

Virgin Mobile’s charges are  

 

• Simple – Your V Plan determines what you pay. There’s one standard charge. 
You don’t have to stay up all night to make calls or worry about ‘cross-network’ 
charges.  

 
• Drop-Down - The daily drop-down rate is our way of saying ‘cheers -thank you’ 

for using your mobile. Once you’ve spoken for 5 minutes on any given day your 
call-charge will drop for the rest of the day. 

 
• Per-second – We don’t round you up to the nearest minute. Virgin Mobile 

offers TRUE per-second billing from the very first second – across ALL our    V 
Plans. 

 

As a Prepay Account holder you may join the V0 Plan and simply top-up or V 
Charge when your airtime is running low. 

 

You may also join the V100 and V500 Plans and benefit from the same low rates 
as a Credit Account holder (Virgin Mobile has ended discrimination against Prepay 
Account holders and reinvented the Prepay option). 

 

Remember if you choose the V100 Plan your minimum monthly payment via debit 
order will be R100. If you pick the V500 your minimum monthly payment will be 
R500. 

 

Credit Account holders will also receive their monthly statement via post or email 
for free. 

 

For a pleasant surprise turn overleaf for the low-down on our charges… 
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V Plan Minimum 

Monthly 

Commitment 

1st 5 Min 

Daily Call 

Rate 

 

Drop-Down 

Rate for 

Further Daily 

Calls    

International 

Call Rate  

 

V0 R 0 R2.35 R1.55 Drop-Down Rate 

+ Telkom Rate – 

10% 

V100 R 100 R1.95 R1.55 Drop-Down Rate+ 

Telkom Rate – 

10% 

V500 R 500 R1.75 R1.55 Drop-Down Rate 

+ Telkom Rate – 

10% 
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 Data Rates (Prepay and Credit customers) 

First five SMS messages per day R0.60 

Further SMS messages  R0.35 

Virgin Mobile to Virgin Mobile SMS messages R0.30 

International SMS messages R1.20 

MMS messages R0.75 

GPRS/EDGE Data per MB R0.50 

Billing Rates (Prepay and Credit customers) 

Online Statements on the WEB  Free 

Mini Statement over WAP & WEB R2.50 

Itemised Billing via Email 

(once emailed this will also be available free on the WEB) 

R10.00 

Itemised Billing via Post 

(once posted this will also be available free on the WEB) 

R20.00 

Once off request for itemised bill on the WEB R10.00 


