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Kick-start your cellular freedom with the
fairest rates and KEEP your number

You're entitled to keep your number (it's your property), so if you decide to
leave your current service provider, you can take your humber with you and it
won't cost you a penny — but be sure you following these simple tips when
porting.

Ensure that your service with your current Service Provider has reached its 24
month contract expiry date. If this is not the case you may be liable to pay a
penalty to your current service provider. Be sure to ask them about any
penalties that may be levied so you don't get a shock on your final bill.

Ensure that you have notified your current Service Provider of your intention to
port and ask them for a termination date. If you don't, they may terminate
your number. Any outstanding amount owed to your current Service Provider
may affect your porting to Virgin Mobile.

Both your Virgin Mobile SIM card and your current Service Provider’s SIM card
must be active in order for a successful port to take place.

You should sign up with Virgin Mobile at least two weeks before you request to
port. If you have not received your access pack a week before your Port
request is due, please contact us on 0741 000 123.

Upon receipt of your access pack, activate your SIM card, complete the PORT
ME form and fax it through to us. Contact the Sort Me Out Centre on 123
from your Virgin Mobile SIM, to make sure that we have received your
documentation and that the port has been submitted (remember to get a
reference number)

Please ensure that the details you have supplied to us [on the Port Me form]
are exactly the same as those on your account with your current service
provider in order to avoid any delays.



mobile

. Complete this form if the porting mobile number is on a CONTRACT account at the previous mohile provider
Do NOT complete this form if the porting maobile is on a PREPAID SERVICE as the previous mobile provider
. Complete a separate form for each mobile number

. I possible, give the custamer a copy of this farm

. Keep the criginal form in siore

. Use the BIZ NIZ form for Business porting applications

. Call Retail support on 0741 RETAIL for assistance

. Fax this form to 011-676 5446

First Name Last Mame
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ID number OR Passport no
For hassie free porting please verify that the foliowing statements are correct.
| have not parted my maobile number in the last 2 months
| have not recently tried o port my mobile number to ancther mobile provider

| am not in amrears resulting in my service being suspended with the previous mobile provider | am l2aving

Targetmopilenumber 0 7 4 1 WMabite na, to be ported
Forting Date Account no at the previous mobile provider

Number Porting Terms
| acknowledge that when | request a port:

1.1t must be within the next 30 days and may not be a Sunday or Public Holiday

2| may still be subject to the terms and conditions of my contracts with ather mobile providers

3 | will lose any unused bundied airime, 3MS bundles, messages and other information. and credits stored or held with my pravious mokile provider
4_ | understand that service availability varies between mohile providers

5.1 may be hable for a porting fee

G it is subject to certain terms & conditions {we call it the Small Print) at httod/fwww virginmaobile co za

7. | confirm that | have been advised fo which Network Operator / Service Provider | am moving to

Signature Date

(Caomplete this side if you are an individual) (Complete this side if vou are a corporafe)
Full Name of Account Holder Full Name of Authonsed Corporate Represantative
ID number Position
OR Corporate Mame
Passport no Corporate Registration Number
Relationship to the Account Holder Corporate Contact No.
Authorised Signature Date

{Dudy 50 autharized)




